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1. Generalities

Insulclock360® by Insulcloud 
is the mobile Application 
(hereinafter referred to as the 
App) specifically designed for 
people with diabetes seeking 
effective and simple control 
of their treatment. With an 
intuitive and user-friendly 

1.1 Intended purpose

Insulcloud 360® v1.0 is patient data 
management software (MDSW) that aims 
to provide supporting information in the 
management and monitoring of diabetes 
for patients diagnosed and prescribed 
according to clinical criteria. Its purpose 
is to assist in the review, analysis, and 

interface, the App allows you to record and 
monitor your therapy efficiently, document 
the progression of your treatment, and 
analyse statistics regarding your therapeutic 
adherence.

Insulclock 360® is designed to offer a 
reliable, immediate, and highly customisable 
experience, allowing you to access key 
information about your diabetes at any 
time. Its innovative design puts technology 
at the service of the patient, facilitating 
decision-making and providing answers for 
everything related to the management of 
the disease.



evaluation of patient data to support 
diabetes management.

1.2 Intended users

The App is designed to adapt 
to the needs of any person 
diagnosed with diabetes, 
regardless of the type or 
treatment they follow. Furthermore, 
it offers tools and functionalities that 
facilitate the management of the disease 
for both the patients themselves and their 
carers, family members, or guardians. In 
this way, those who provide support to a 
person with diabetes can access relevant 
information about their treatment, assist in 
monitoring their records, and contribute to 
improving their adherence and well-being, 
all in an agile and accessible manner.

1.3 Warnings

Read the instructions for use 
carefully before using the App 
and ensure you understand them 
correctly.

The App is a product that assists 
in the management and self-
management of diabetes and is 
not intended to replace, substitute, 



or supplement the advice of a 
healthcare professional.

If a minor is going to use this 
App, explain this manual to them 
and ensure they understand how 
to use the Application correctly. 
Insulcloud wishes to inform 
you that the App is aimed at all 
audiences. However, minors 
intending to use this App must 
have the prior consent of their 
parents, guardians, or legal 
representatives, who shall be 
solely responsible for the actions 
carried out by the minors in their 
charge.

Consult your doctor to ensure 
you have a backup diabetes 
management plan in case the App 
stops working. Having a backup 
plan and supplies can help you 
avoid severe high or low blood 
glucose levels.

Using the App on a smartphone 
of unknown origin creates a risk. 
Protect your personal health data 
by using a password on your 
smartphone.



This App is a software tool that will 
process personal data, including 
health data. Before you start 
using it, you must ensure that 
you understand its Privacy Policy 
and agree to what is established 
therein.

Never install Applications 
from unofficial stores on your 
smartphone.

1.4 Technical specifications

The App has been developed for iOS 
(version 16.0 or superior) and Android 
(version 8.0 or superior) operating 
systems and can be downloaded free of 
charge from the corresponding stores 
(App Store and Google Play).

2. App download and installation

The App is available on the App Store and 
Google Play.

IOS

1. Enter the App Store Application.
2. Click on search.
3. Type: “Insulclock360®”.
4. Press the "Get" button.



ANDROID

1. Enter the Google Play Application.
2. Click on search 
3. Type: “Insulclock 360®”.
4. Press the install button.

2.1 Smart data storage

All information generated from the user's 
use of the App is hosted in a smart 
database owned by Insulcloud or third 
parties.

When connecting to a Wi-Fi
network, use only secure 
networks.
Keep your operating system 
and mobile phone Applications 
updated.
Avoid downloading software and 
files from unknown sources onto 
your smartphone.

3. App registration

Click on the App 
icon to open it.

Open App

Accept permissions



The App will 
then request the 
necessary location 
permissions and 
access to photos 
and multimedia files.

It is necessary to create an account to use 
the App.Then register: enter your full name 
email address and phone number.
If you already have an account, you can 
log in using your email and password.

Create account



Privacy and password

Once you have entered all your personal 
details, review the terms, conditions, and 
privacy policy. Accept them if you agree 
and choose a password.



Read the terms of use and the 
privacy policy of the Insulcloud 
360® App carefully before creating 
a user account.

Finish creating the account by pressing 

To validate the account you will need to 
click on the link sent to the email address 
used to create the account.

For better control and management of 
your condition, we recommend that you 
accept the sending of notifications.

Create account

3.1 What to do if you have forgotten your 
password?

If you do not remember your password, 
click on “I have forgotten my password”, 
enter your email address and you will 
receive an email with the instructions to 
create a new one. If you cannot find it 
in your inbox, check the spam or junk 
folder, as in some cases the message 
may arrive there. To prevent this from 
hAppening again, we recommend saving 
our email address in your contact list or 
marking our messages as safe.

3.2 Onboarding



The Onboarding process will only 
be available the first time a user 
registers in the Application.

Upon registering 
with the App, you 
will be offered 
the possibility to 
complete the initial 
setup through a 
guided onboarding 
process. This 
process consists 
of 7 steps, where 
you can enter the 
basic information 
necessary to 
personalise your 
experience.

Type of diabetes

Indicate whether you have type 1, type 2, 
LADA, MODY, gestational, or another.



Current treatment

Specify if your treatment includes insulin, 
oral medication, or both.

Type of insulin

Mark whether you use basal insulin, rapid-
acting insulin, or mixed insulin.



Treatment

Select the type of pen and rapid-acting 
insulin you use and adjust the duration 
of action (the default duration is that 
recommended by the manufacturer, but 
you can adjust it if necessary).

Linking with a healthcare professional

Enter the code given by your medical 
professional if you wish to share your data 
directly with them.



Use of the Insulclock® CAP

Indicate if you are going to use a CAP 
device and the App will help you to link it.

Linking Insulclock® CAP



4. Main App screen

4.1 Header

Personalised greeting

Shows the name of the user registered in 
the App.

Navigation menu



Represented by the three-line icon at the 
top left, allows access to different sections 
of the App.

You can access the navigation menu by 
pressing the        icon located at the top 
left of the screen. This menu allows you to 
manage different functions and settings 
related to your diabetes.

The navigation menu is divided into two 
sections: My diabetes and General.



My diabetes:
• Treatment: personalize the App to fit 

your treatment: type of insulin, doses, 
times, and other settings relevant to 
your daily control.

• Reminders: create alerts to help you 
remember when to administer insulin, 
check your glucose, perform physical 
activities, or take oral medication.

• Connect devices: sync your devices, 
such as the Insulclock® CAP or your 
continuous glucose monitor, with the 
App so that data updates automatically 
for more precise control.

• Contacts and guardians: add people 
who are in your care or who support 
you in your treatment (family members, 
caregivers, professionals), so they can 
also view your progress.

• 
General:
• Help: access the user manual, 

frequently asked questions, medical 
device labeling, and contact channels.

• Legal: consult the legal texts, privacy 
policy, and terms of use of the App.

Icono de perfil

Located in the top right corner, offers 
access to the user account settings.

Manage your personal information and 
adjust your preferences within the App. 



Here you can modify your basic details, 
change your password, or log out if you 
need to.

Edit your personal data: profile photo, 
name, email, date of birth, gender, year of 
diagnosis, weight and height.

Do not forget to press "Save changes" so 
that the information you edit is recorded.

4.2 Tools carousel

From the tools carousel, you will have 
quick access to the main functionalities 
of the App. Swipe sideways to explore 
options such as:
Update data (glucose and insulin), 
reminders...



Update

The icon is a circle with two arrows 
forming a loop. The function allows 
you to force an update of the App data, 
ensuring that glucose, insulin, and other 
parameters are synchronised with the 
available devices.

You may see icons not described 
in this manual. These are features 
currently in a testing period.

4.3 Conected devices

If you have an Insulclock® device, you 
will be able to see its status on the main 
screen.

4.4 Active insulin and glucose

Active insulin (IOB)*



This area shows the active insulin in the 
body, divided into two types:
• Rapid-acting insulin: represents the 

estimated amount of rapid-acting 
insulin that continues to influence 
glucose levels. This insulin has already 
been absorbed and is in the process of 
being metabolised, so its effect is not 
constant over time. The time of the last 
administration is also indicated.

• Basal insulin: reflects the presence 
of long-acting insulin that acts 
continuously throughout the day, 
helping to keep glucose levels stable 
between meals and during the night.

*Zero values (0): if any value, rapid-
acting insulin or basal insulin, appears 
as zero, it means that no recent insulin 
administration has been recorded.

*This data on active insulin is based 
on information supplied by the insulin 
manufacturer.

Glucose

• Numerical value in mg/dL or mmol/L: 
epresents the current blood glucose 
level. It's colour changes based on the 
glucose level.

The unit of measurement displayed 
will depend on the option selected 
in the treatment settings.



• Box colour: the colour of the frame may 
change depending on the glucose level 
registered on the App:

•  Green: within target range
•  Red: outside the optimal range, 

which may indicate hypoglucemia.
•  Yellow: outside the optimal range, 

which may indicate hyperglucemia.
• Update time: just below the glucose 

value, the time elapsed since the last 
measurement is shown (e.g. "Less than 
a minute ago"), allowing the user to 
know how recent the data is.

4.5 Glucose data

You can check the evolution of your 
glucose levels in the graph displayed 
on the main screen. This record will be 
automatic as long as you have linked your 
CGM (Continuous Glucose Monitor). If you 
use a glucometer, you can also connect it, 
if it has Bluetooth, so that the data is
automatically exported to the App, as
spot measurements.

Horizontal axis (X): represents time in 
hours.

Vertical axis (Y): indicates glucose values 
in mg/dL.

Wavy green line: represents the evolution 
of the user's glucose levels over time.

Green reference zone: indicates the 



target glucose range. If the curve stays 
within this area, it means the values are 
within the recommended target.

Injected insulin markers (circle with 
numerical value): indicate the amount of 
insulin (IU) administered at that moment. 
The circles will vary in color according to 
the type of insulin administered so that 
the different types can be distinguished at 
a glance.



High glucose markers (red): indicate 
episodes of hyperglycemia with specific 
values, e.g., 341 mg/dL (in the image).

Food: if you include a photograph in the 
food record, you will see the thumbnail 
in the glucose data and in the Logbook. 
If you do not add a photograph, the meal 
will be represented by a symbol.

Sport activity marker: indicates the 
duration of the sports activity.

4.6 Logbook

The Logbook section allows you to 
view all events recorded during the day, 
organised chronologically. This includes 
key data such as insulin administration, 
glucose measurements, food intake, and 
physical activity. This record is essential 
for making the monitoring of the treatment 
easier.

Each event of the day is listed with:
• Time the event occurred.
• Representative icon to quickly identify 

the type of event.



• Description of the event, including 
relevant details. E.g. type of insulin, 
food portions, duration of exercise

• Associated numerical values, such 
as glucose levels (mg/dL), insulin units 
(IU), or duration of physical activity 
(minutes).

If you tap on a created event, you can edit 
or delete it.

Data automatically incorporated 
by the CGM cannot be edited or 
deleted.

4.7 Bottom navigation menu

The bottom navigation bar provides 
quick access to the main functions 
of the Application and allows you to 
switch sections with a single tap. The 
menu consists of five sections, each 
represented by an icon and a text label.

Redirects to the main screen, 
where the most recent 
information on glucose, active 
insulin, and recorded events is 



Shows detailed reports on 
glucose evolution, insulin 
use, food intake, and physical 
activity.

When to use it: to analyze 
trends over time, identify 
patterns, and share reports with 
healthcare professionals.

Consult your glucose statistics and 
generate personalised reports for yourself 
or your medical team. From this section 
you can:
• Review your glucose statistics from the 

last few days, weeks, or months.
• View your average glucose, variability, 

GMI, and average daily scans.
• Check the time with the sensor active if 

you use a CGM.
• Download complete reports containing 

all this information.

To generate a report, tap the "Reports" tab 
in the bottom menu.
1. Choose the time period you wish to 

displayed.

When to use it: to quickly 
review the user's current status 
and access key functions such 
as data synchronization.



consult (for example, the last 7, 30, or 
90 days).

2. Press the download button (arrow icon) 
at the top to save the report to your 
device in PDF format.

3. The report will include your main data, 
such as:

• Sensor usage time.
• Average and target glucose.
• Estimated GMI (Approximate equivalent 

to HbA1c).
• Glucose variability.
• Time in range and out of range.

Allows for the manual 
recording of events such as:
• Glucose measurements.
• Insulin administration.
• Food intake.
• Physical activity.
• Oral medication.
• Notes.

When to use it: if the user 
needs to enter data that was 
not automatically recorded by 
connected devices.

Provides access to important 
contacts, such as doctors, 
family members, or caregivers, 
allowing for the sharing of 
information regarding diabetes 
management.



From the "My Network" section, you can 
manage the healthcare professionals or 
authorised persons allowed to view your 
health information. This option enables 
you to share your data securely to improve 
the monitoring of your treatment.

From this screen, you will be able to:
• View the list of healthcare professionals 

with whom you already share your 
information.

• Add new members to your network by 
tApping the "+" button.

• Remove professionals by pressing the 
bin icon next to their name.

To add a new healthcare professional:
1. From the "My Network" screen, press 

the "+" button.
2. Enter the requested details and the 

access code that your healthcare 
professional would provide to you.



Provides access to help 
and technical assistance to 
resolve doubts about the use 
of the Application and the 
Insulclock® CAP.

When to use it: if you need 
technical assistance, have 
questions about functionalities 
or need orientation.

From the Support tab, you can:
1. Access real-time support chat with the 

Insulcloud team.
2. Write your query or describe the 

problem you are having with the App or 
connected devices.

3. Attach screenshots or other files to 
facilitate the resolution of the problem 
(optional).

4. Receive a response directly in the same 
conversation, without leaving the App.

At the moment, Mr.CAP is only 
available in Spanish.



5. Manual data entry in the App
The Insulcloud360® Application allows users 
to manually record different diabetes-related 
events to maintain precise control over their 
health status.
To manually record a new event:
1. 1. On the main screen, tap the “+” button in 

the bottom menu.

2. A menu will open with different recording 
options.

5.1 Insulin dose

With the manual insulin dose entry 
functionality, you can easily record each 
dose administered.



Select the type of pen

Choose from the available options: 
KwikPen, FlexTouch, FlexPen, or SoloStar.

A distinction is made between the logging 
of rapid-acting and slow-acting insulin 
doses. In both cases, the logging process 
is performed in the same way.

Select the type of insulin

Choose from the available options.



Enter the amount of units (IU)

Enter the dose administered.

Record the date and time

The App will automatically assign 
the current date and time, but you 
can modify it if it was administered 
at another time.



Save the record

Tap on “Add insulin dose” so that the 
information is stored in your logbook.
Confirm that the information Appears in 
the Logbook.

If you have an Insulclock® CAP, you 
can automate the entry of this data.

5.2 Glucose level

To manually enter glucose records, 
repeat the pattern for adding manual 
data in the App.
1. Access the + button in the bottom 

menu.

1. In the opened dropdown, select 
“Glucose level”.



Record the value

Record the value: enter the glucose level 
in mg/dL or mmol/L. You can also select 
the trend if you know it.

Select the date and time

The App will automatically assign 
the current time, but you can adjust 
it if the record corresponds to a 
previous moment.



Save the record

Press “Add glucose level” to store the 
information in your Logbook.

Once the manual glucose record is saved, 
it will be reflected in the Logbook on the 
App's main screen.



Recorded glucose levels will be 
shown in interactive graphs in the 
Logbook section, as well as in the 
representation of the glucose curve. 
Automate glucose records with 
glucometers and CGMs compatible 
with the App.

5.3 Oral medication

This functionality allows you to manually 
record the administration of medication 
related to your treatment, providing a 
detailed and accessible history.
To manually enter oral medication, repeat 
the pattern for adding manual data in the 
App.
1. Access the + button in the bottom 

menu.

2. In the dropdown, press “Oral 
medication”.



Medication and dose

In the Oral medication text box, write the 
name of the medication and its dose. 
Example: Ibuprofen 600 mg.

Select the date and time

The App will automatically assign 
the current time, but you can adjust 
it if the record corresponds to a 
previous moment.

Save the record

Once the data is entered:
1. Press the “Add oral medication” button.
2. The event will be recorded in the 

Logbook and can be consulted on the 
main screen.



5.4 Alimentation

The manual food record allows for detailed 
control of diet, paying special attention 
to carbohydrate consumption, which 
facilitates better insulin dose planning. 
This function allows for noting both the 
type of food and the portions consumed.

1. Access the + button in the bottom 
menu.

2. In the dropdown, press “Food”.

You can add a photo of the dish by 
selecting “Upload image”.

Food image (optional)



The App will give you the option to:
• Take a photo with the camera.
• Choose an image from the device's 

gallery.

This image will be visible in the Logbook 
to help you better remember what you ate; 
if no image is added, a food symbol will 
Appear.

Food

Write a brief description of the food 
consumed.

Example: “Potato omelette”, “Rice with 
vegetables”.

Portions

Introduce el número de raciones de 
hidratos de carbono que vas a ingerir.



Select date and time

The data contained in the table 
provide orientative information. In 
case of doubt, consult your doctor 
or educator

You can modify it by tapping the calendar 
icon      if you are logging a previous meal.

Enter the number of carbohydrate portions 
you are going to consume.
If needed, you can consult the Portions 
Table available on the same screen, which 
guides you on how many portions each 
food item contains.

Save the record

Once the information is completed:
1. Press the “Add food” button to save the 

event.
2. The meal will be recorded in the 

logbook, along with its image, 
description, and number of portions.



5.5 Physical activity

The Insulcloud 360® App allows you to 
manually record any physical activity 
performed, whether occasional or routine, 
to better monitor the impact of exercise on 
your blood glucose.

1. Access the + button in the bottom 
menu.

2. In the dropdown, press “Physical 
activity”.

Type of activity

You can write freely, for example: strength, 
walking, running, cycling, yoga…

On the new screen, complete the following 
fields.

Duration of the activity (in minutes)



Indicate the total time the exercise lasted.

Select date and time

The App will automatically assign 
the current time, but you can adjust 
it if the record corresponds to a 
previous moment.

Once the data is completed, press “Add 
physical activity”.

You will see your activity reflected in the 
daily Logbook, with this icon     ,alongside 
other events such as glucose or insulin 
measurements, and also in the AGP graph.



5.6 Add notes

This option allows you to record any 
information that may influence your 
diabetes, such as emotions, special 
situations, or significant events of the day, 
helping to contextualize the recorded data.
1. Access the + button in the bottom 

2. In the dropdown, press “Notes”.

Content

Write the content of the note in the 
available field (up to 5000 characters).

Example: “University and driving tests, 
feeling very nervous.”

Select date and time



The App will automatically assign 
the current time, but you can adjust 
it if the record corresponds to a 
previous moment.

Save the record

Once the infromation has been completed:

1. Press “Add note”.
2. Once saved, the note will Appear in 

the Logbook along with the rest of the 
day's events and will help you better 
interpret changes in your glucose or 
insulin needs.

Thursday



5.7 Guía rápida de registros manuales

Record
What is it 

for?
Main fields

Insulin

Record do-
ses of ra-
pid-acting or 
basal insulin 
administered 
manually.

Type, dose, time

Glucose and 
tren

Add glucose 
levels and 
the observed 
trend.

Value, trend, 
time

Oral medica-
tion

Note any oral 
medication 
you take, 
even if it is 
not for diabe-
tes.

Name of medi-
cation, time

Alimentation

Record what 
you ate and 
how many 
portions of 
carbohydra-
tes you con-
sumed.

Descripción, 
raciones, imagen 
(opcional), hora

Physical 
activity

Record exer-
cises per-
formed, their 
type, and 
duration.

Type of activity, 
duration, tiem



Notes

Note any 
relevant in-
formation to 
contextualize 
your data.

Free text, time

6. Treatment

In this section, you can personalize key 
aspects of your treatment so that the App 
adapts to your needs.

From the App's home screen, press the 
navigation menu icon       located in the upper 
right corner.

In the My Diabetes section, select the 
Treatment option.

If you have already completed this 
information during the Onboarding 
process, it is not necessary to do it 
again. Should you wish to modify 
any information, you can do so from 
this section.

Remember that the values are 
guidelines, and ideally, you should 
configure them together with your 
endocrinologist or healthcare 
professional.

Your insulins



Select the insulin you currently use so the 
App takes it into account when making 
calculations and recommendations.
1. Basal insulin: here you can choose 

the type of basal insulin you use (for 
example, Abasaglar, Lantus, etc.).

• Select the disposable pen model you 
use (for example, KwikPen).

• Choose your basal insulin (for example, 
Lilly Abasaglar).

2. Rapid-acting or mixed insulin: indicate 
which rapid-acting or mixed insulin you 
use and its Approximate duration (by 
default, 5h:00min in the example).

The Approximate duration 
indicated has been extracted from 
the data provided by the insulin 
manufacturer. Consult your insulin 
leaflet for more information.



If you need to modify the type of 
disposable pen or the type of insulin you 
use, you can do so from this same screen.

Don't know which pen or insulin you 
use?
Your insulin pen has a label attached with 
this information. You will find the name of 
the pen and the pre-filled insulin.

Your glucose range

Define the glucose values within which 
you will be considered to be in range (TIR 
- Time in Range).

• From: minimum value (default 70 mg/dL 
or 3,89 mmol/L).

• To: maximum value (default 180 mg/dL 
or 9,99 mmol/L).

Type of diabetes and treatment:

• Type of diabetes: choose between Type 
1 DM, Type 2, LADA, MODY, Gestational, 
or Other.

• Type of treatment: select whether you 
use insulin, oral medication, or both.



Units

Save the record

Once you have completed all the 
information, press “Save” to Apply the 
changes.

Here you can define the units in which you 
will record your values:

• Glucose: mg/dL or mmol/L.
• Carbohydrates (CHO): portions or 

grams.
• Weight: kilograms.
• Height: centimeters.



7. Sep up reminders

Personalize these ranges together 
with your endocrinologist.

Create personalized alerts so you don't forget 
to administer your insulin, pick up medication 
at the pharmacy, or perform any action 
related to managing your diabetes.

From the App's home screen, press the 
navigation menu icon        located in the 
upper right corner.

In the "My diabetes" section, select the 
"Reminders" option.
You will access the “Set up your reminders” 
screen, where you can create personalized 
alerts by clicking on the “+ Add reminder” 
button.

Type of reminder

Choose the type of reminder you want 
to create (for example, insulin dose, 
oral medication, medical Appointment, 
glucagon expiration, or pick up medication 
at the pharmacy).



Date and time

Indicate the time and add, if you wish, an 
instruction or note.
Press "Add reminder" to save it.

In addition, you can activate or deactivate 
reminders at your convenience. Available 
reminder types:

• Insulin dose: set up an alert so you don't 



forget to administer your insulin dose at 
the times indicated by your treatment. 
On the main Reminders screen, you will 
see the time and type of insulin. You 
can easily activate or deactivate the 
notification from the switch next to each 
one.

• Oral medication: schedule reminders to 
take your oral medication, whether for 
diabetes or other health conditions. As 
with insulin, you can see them listed on 
the Reminders screen and activate or 
deactivate them as needed.

• Next medical Appointment: add an alert 
to notify you when you have your next 
consultation with the endocrinologist, 
family doctor, or another professional. 
Ideal for keeping medical follow-ups up 
to date.

• Glucagon expiration: set a notification 
so the App reminds you to check and 
renew your glucagon before it expires. 
This helps you always have this 
emergency treatment on hand in good 
condition.

• Pick up medication at pharmacy: add 



8. Pairing devices with the App
From this section, you can link the App with 
different compatible devices to automatically 
record your health and activity data.

From the App's home screen, press the 
navigation menu icon        located in the 
upper right corner. In the My Diabetes 
section, select the Connect devices option.

a reminder to stop by the pharmacy 
and pick up your medications, insulin, 
or other necessary materials. Avoid 
forgetfulness and ensure you always 
have what you need.

8.1 Insulclock® CAP

To link an Insulclock® CAP device, tap 
on the Insulclock® CAP and press the 
“Scan” button that Appears at the bottom 
of the screen.

Scan



Wait a few seconds while the App 
searches for available devices.

Once detected, the CAP will Appear in 
the list with its name, MAC address, and 
battery status.

Search device

Tap on it to continue with the 
synchronisation process.



If the Insulclock® CAP does not 
Appear after several attempts, 
consult the Insulclock® CAP User 
Manual and check that it is charged, 
active, and within the Bluetooth 
range of your phone.

The MAC (Media Access Control) 
address is a unique identifier 
assigned by the manufacturer 
to each device. In the case of 
Insulclock®, you can find it on the 
box.

Set up insulin

On the “Insulclock” screen, tap on the 
“Insulin” field. Select the insulin you 
use with that Insulclock® CAP from the 
dropdown menu.

You will see the detected temperature, 
battery level, and the MAC address of the 
Insulclock® CAP.



Search for and select the insulin you 
are currently using (for example, Lilly 
HUMALOG, HUMULIN NPH, HUMALOG 
MIX 75/25, etc.). Each insulin is shown 
with its name and a reference image to 
help you identify it more easily.

Once selected, the name of the insulin will 
Appear in the corresponding field. Press 
Sync to finish the connection process.

Sync



CAP Insulclock® conectado

Once synchronized, you will see the 
Insulclock® CAP on the main screen as 
Connected and also on the Insulclock® 
CAP devices screen. If you wish to 
remove it later, you can press the Unpair 
button from devices.



8.2 CGM

Link CGM

To link a continuous glucose monitoring 
system (CGM) from the main menu, 
access the "Connect devices" section.

Press the "CGM" option, and a screen will 
open where you can log in with your CGM 
provider account (for example, Dexcom).

Follow the instructions provided by 
the CGM manufacturer to start the 
session.

Account linking

Enter your credentials and authorize 
access so that the App can import your 
glucose data. Once the account is linked, 
the glucose data will begin to synchronize 
automatically with the App.

Once a CGM is linked, the data will Appear 
automatically on the main screen of the 
App.



8.3 Glucometers

To link a glucometer from the main menu, 
access the "Connect devices" section. 
Tap "Glucometers".

A list of compatible glucometers will be 
displayed. Tap on the model you are using.

Link glucometer

Link glucometer

Next, follow the step-by-step instructions 
shown by the App to pair the device via 
Bluetooth. In many cases, you will need 
to put the glucometer into pairing mode, 
as indicated on the screen. Once linked, 
you can synchronise your measurements 
with the App automatically, and they will 
Appear in the Logbook.

If the data doesn't 
show automatically,  
contact us.

If the data doesn't show 
automatically, contact us.



8.4 Activity bands

To link an activity tracker from the main 
menu, access the "Connect devices" 
section and tap "Activity Bands".

Select you band's brand.
The App will redirect you to the Terra 
secure connection platform. Review the 
permissions and tap "Continue" to accept.

Link activity band

Search your activity band

Import your data

Log in with your tracker provider account.

Authorise access so that the App can 
import your data for steps, sleep, etc.



8.5 Google Fit

To link Google Fit from the main menu, 
access the "Connect devices" section and 
press "Google Fit". A screen will open to 
authorise access to your Google account.

1. Select the account you have linked to 
Google Fit.

2. Review and accept the requested 
permissions.

3. Once granted, activity data such 
as steps, distance, or calories will 
automatically sync with the App.

8.6 Health Kit

To link Health Kit from the main menu, 
access the "Connect devices" section and 
press "Health Kit". A screen will open to 
authorise access to your Google account.

1. You must grant the indicated 
permissions to link HealthKit. You can 
choose which permissions to grant 
and which to decline (Active Energy, 
Workouts, Steps, and Sleep).

2. Once granted, the selected activity data 
will automatically sync with the App.

Google Fit is only available 
on Android, while HealthKit is 
exclusively available on iOS.



9. Modo Offline
When you do not have an internet 
connection, the application will remain 
available, although with limited functionality. 
In this mode, you will be able to:
• Manage medical records: Add, edit, and 

delete records.
• Manage reminders: Add, delete, enable, 

and disable reminders.
• View information for the current day.

Please note that in offline mode, you will not 
be able to view records from previous days 
until the connection is restored.

10. Contact and guardians

Add people in your care or who care for you 
(parents, guardians, caregivers, healthcare 
professionals). They will be able to receive 
alerts or consult your data if you authorise it.
From the main menu, access "Contacts and 
guardians".



Tap on Healthcare Professional and add the 
details on the following screen.

Ask your endocrinologist or reference 
medical service for the linking code.

11. Log out
To log out of your user account in the App:

1. Open the App.
2. In the top menu, press the "Profile" icon.
3. At the bottom of the screen, the "Log 

out" button will Appear.

12. Contact

If you need to contact Insulcloud, or if you 
have any questions regarding the Insulclock® 
CAP or Insulclock 360®:

To link a 
healthcare 

professional, 
you need the 
linking code 

provided by your 
endocrinologist, 

educator, or 
primary medical 

service.



• Visit the website: 
    https://www.insulcloud.com/
• Send a mail to: 
    soporte@insulcloud.com
• Write to the App chat enabled under 

“See more” and “Support”.

13. More information
13.1 Operating systems

The Diabetes Control - Insulclock360® 
App is developed for the iOS v.16.0 and 
Android v.8.0 operating systems.

13.2 Data

Any serious incident related to the 
product must be reported to the 
manufacturer, the distributor, or the 
competent Health Authorities.

Fabricante: Insulcloud S.L.
Teléfono: +34 911 672 677
CIF: B-87131454 
Domicilio social: Calle Alameda 
Mazarredo, 25 1ºa, 48009 Bilbao, Bizkaia
Sede Madrid: C/Bravo Murillo, 101 - 2ª 
planta. 28020 Madrid
Sede Galicia: C/ García Prieto, 3 - bajo. 
15706 Santiago de Compostela
E-mail: soporte@insulcloud.com

Calle de Bravo Murillo, 101, 2º. 28020 
Madrid, España.

12.3 Notification adress



14. Symbols

Manufacturer

Manufacturing date

Precaution

Medical device

Consult isntructions for use

CE marking

All texts, representations, images, and drawings in this 

document are the property of Insulcloud S.L. and are 

protected by Intellectual and Industrial Property laws.

Any modification made to the Diabetes Control - 

Insulclock 360® App and its components that is not 

performed by authorized personnel poses a safety risk.

Insulcloud S.L. is not responsible for damages caused 

by modifications made to the Diabetes Control - 

Insulclock 360® App by unauthorized personnel.

USER MANUAL FOR THE DIABETES CONTROL 

INSULCLOCK 360® AppLICATION 

IFU_Insulclock360.EN.rev01

MAY 2026



This document makes some references to third-

party brands for the sole purpose of preserving 

user safety. Insulcloud S.L. does not have any 

type of agreement or relationship with any of 

them.
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